
ASIS&T 2019 Melbourne 2019-10-11

Isto Huvila 2019 1

Bringing information 
(back) to information 

technologies and services
Isto Huvila

Professor | Department of ALM | Uppsala University
Visiting Professor | iSchool | the University of British Columbia

www.istohuvila.se | @ihuvila

CAPTURE 
www.uu.se/en/research/capture
@CAPTURE_ERC

ARKWORK
www.arkwork.eu

People seldom need
information, they need to 
get their work done.
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References: Huvila & Huggett 2018 @  https://doi.org/10.5334/jcaa.6  ; Huvila 2016 @  http://www.informationr.net/ir/21-2/paper713.html

People don’t know what their
colleagues do
- and are not always good at 
articulating their own work
either.



ASIS&T 2019 Melbourne 2019-10-11

Isto Huvila 2019 2

Image by Елизавета Кардасева from Pixabay

Infomation making and information taking

Huvila, I. Ecology of archaeological information work. Huvila, I. (Ed.) Archaeology and 
Archaeological Information in the Digital Society, Routledge, 2018, 121-141

Develop systems and 
services for information 
making and taking, not for 
an imaginary ’process’.
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